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Seeing May Not Be Believing:
Social Trust Risks Caused by Artificial Intelligence Generated Content and Their Mitigation Strategies

F 7k 4% /WANG Zhanghua Z= p% A%, /LI Chengcheng ¥ %% /ZENG Yuzhi

O AT B2 BE, IR, 411105)
(School of Public Administration, Xiangtan University, Xiangtan, Hunan, 411105)

B EALEEEMRMEARK A LRI NER, AW, EATFEEHR, ATFRE
RAA (AIGC) BEE L EHLLEENS, FTERMEL2EEERANREN, & “RAKRLHE" W
AEEIT, BTEAR -2 T HEL, FHE RNERIFEL-NRhk g - R A - REd #” WEHER,
RNEIN AIGC 5| R Wtk 2 4 Rt £ sAL#], R W B AEE, TiE. MEANEEZEHE, UF
AIGCH kW tt 2B HEAN. MEAATHRHNK, ERHARLINELEERR, REAGAATEAR,
BREARZEELE mBERWEEAF,

KPR ATERERNE HeE RKEHE FEANR

Abstract: Social trust is the cornerstone of building harmonious interpersonal relationships and promoting
social progress. However, in the era of artificial intelligence, Artificial Intelligence Generated Content (AIGC)
carries multiple social trust risks, seriously threatening the stability of the social trust system and leading to
the reality of “seeing may not be believing”. Based on the theory of technology-society interaction, this article
follows the logical framework of “risk source, risk trigger, risk amplification, risk diffusion”, deeply analyzes the
generation mechanism of social trust risk caused by AIGC, and proposes comprehensive measures from three
dimensions: rule of law, technology governance, and crowd governance to resolve the social trust crisis caused
by AIGC. We hope to rebuild a solid social trust system in the era of artificial intelligence, and promote the
establishment of closer trust bonds between people, people and technology, and government and citizens.
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