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Digital Literacy Empowering Remote Work Expectations:
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Abstract: Based on the Chinese General Social Survey, this study investigates the relationship between
public digital literacy and remote work expectations in China’s digitizing society. Results show that both digital
immersion and digital capabilities positively enhance remote work expectations, particularly digital capabilities.
Digital immersion significantly mediates this association. Gender and tenure moderate these effects, with a
stronger impact of digital immersion on remote work expectations in men. The influence of digital literacy on
remote work expectations grows with longer tenure. Digital literacy is pivotal in transforming work modalities,
crucial for enabling remote work.
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