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Abstract: Emotion recognition technology (ERT) is a new Al technology which will bring about human-
computer interaction revolution. The main risks of ERT include inefficient and error-prone devices bringing
harm to people; efficient and accurate devices invading personal privacy and causing social fairness and justice
problems; out-of-bounds use bringing about uncontrollable risks. To minimize the corresponding risks, it is
necessary to make comprehensive governance: (1) Refining the basic ethical principles of ERT. (2) Hierarchical
governance. Examine whether the scientific evidence supports ERT to complete the tasks of specific fields,
examine the process rationality and ethical consequences of the universalization of each type of application, and
finally delineate the risk level for refined governance. (3) Emotional evaluation intensity. Different emotional
evaluation intensities are customized for the machines according to different risk levels.
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