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The Moral Problems of Intelligent Machines’ Appearance:
Transforming the Anthropomorphic Moral Self-Image to the Moral Image of the Environmental Hypothesis
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Abstract: The appearance design of intelligent machines has the trend to be more anthropomorphic than
before, in order to produce more affinity for machines to be accepted by their users. The inherent hypothesis of
self behind this anthropomorphism claims that only the moral image similar to that of the members of moral
communities can secure the appropriate performance of a moral-self of machines. This paper considers this
moral-self as a fallacy of self. It creates the problem of moral identity at the individual level, and the problem of
centralization at the group level. For the hypothetical moral-self of intelligent machines, the fallacy of self causes
the mixture of self and others, the absolute objectification, and the asymmetry of the moral image. For the design
of appearance, the fallacy led to a moral image of machines dominated by the inherent hypothesis of self. The
self of environmental hypotheses is a way to overcome the fallacy of self. In design, it proposes the independence
of others’ image, the dissimilarity of others’ action and the de-moralization of interrelationships. Based on that,
therefore, we can establish a design approach that admits the morality of otherness.
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